
  

16th June 2024

Dear Suzanne

​- The Service Charge Scam – An Insider Speaks -
- Shelter (and SHAC) Open Letter -

- First Cut: Service Charge Cost Comparison Tables -
- Resolver Complaints Support -

   

Social media shares:

Facebook
Twitter
Instagram

The Service Charge Scam
An Insider Speaks

Anne Jones took a job in the finance department of a
housing association and saw the landlord earning a vast
amount of unearned income by scamming service charges.

As our members know, the errors are intentional. The
landlord’s corporate mentality was summed up by Anne as:

“let’s see if the residents spot the errors, and only
then will non-genuine charges be removed.”

Anne notes that this runs into 1000s of transactions which
would result in £1000s in overcharging every year.

She contacted SHAC to go public on her experiences.

https://www.facebook.com/groups/www.shaction.org/permalink/1784451628746547/
https://x.com/SHAC_Action/status/1800244502135009602
https://www.instagram.com/p/C8DAEG8NDWb/
https://files.constantcontact.com/ebe94593901/90308190-25ce-425f-8a81-e7984a737231.pdf?_gl=1*1bk5wfo*_gcl_au*NTk4MTQ5NjQ0LjE3MTcyMzM1ODc.*_ga*MzkxZmZhOTktZjY0Mi00OGU3LWIyZDgtOGQ3ZDMwNWY5Mzlm*_ga_14T5LGLSQ3*MTcxODUzNDE2My45Mi4xLjE3MTg1Mzc2ODQuNDQuMC4w
https://files.constantcontact.com/ebe94593901/b767cbf9-ee0f-46fd-97c0-cac97918934a.pdf
https://files.constantcontact.com/ebe94593901/b767cbf9-ee0f-46fd-97c0-cac97918934a.pdf
https://nextdoor.co.uk/
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=iraffiliate&nav=cc66eb27-c904-43a7-8645-4079eb8049ea
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Click the image to read the
full text of Shelter's letter.

Shelter (And SHAC) Open Letter

SHAC has co-signed Shelter's letter condemning general
election campaigning that scapegoats migrant and Black
and Asian communities for the shortage of housing.

It expresses deep concern with the direction of the political
conversation around housing and migration in the lead up to
the election.

"Migrants, people seeking asylum, and British-born
Black and Brown communities are being blamed for
this country’s acute shortage of social rent homes and
record levels of homelessness.

This narrative ... has a knock-on impact across the
country ... it further fans the flames of xenophobia and
racism.

This narrative scapegoats and punishes a group of
people for a problem that they did not create. But we
know the truth. The housing emergency is the result
of political choices. We are haemorrhaging social
homes: there’s been a net loss of over 260,000 social
rent homes in the last decade alone.

The letter was supported by more than 40 individuals and
organisations working with people campaigning on
homelessness, housing, migrant and refugee issues.

We urge members to combat this narrative when speaking
to election candidates canvassing for your vote.

 
  

End Service Charge Abuse
The Cost Comparison Landlord Tables

https://shaction.org/2024/06/10/the-service-charge-scam-an-insider-speaks/


View the Tables

Add Your
Costs

SHAC has produced a 'first cut' of cost comparison tables
from the results of our service charge survey. The main
purpose of publishing these at an early stage is that it will
help people see the value in entering their own data and
building a comprehensive picture of costs across landlords.

We believe that our cost comparison tables offer tenants
and residents a unique insight. No other organisation is
providing this transparency.

Our analysis also demonstrates that service charge cost-
setting is both arbitrary and inconsistent.

The tables produced so far are work in progress. The
existing tables will be updated and other landlords will be
added as we apply more data.

The survey remains open. Please add your
own costs here.

 
  

 
Visit Resolver

Resolver Complaints Support

Members who find it difficult to write and manage their
complaint to their landlord may find the Resolver website
helpful. It can be used for any type of complaint including
disrepairs, anti-social behaviour, and service charges.

The site and the tools it provides were recommended by
members at the Strike Works workshop on Saturday, and
help with template text, storage of paperwork, and reminders
at each stage of the process.

This can be especially helpful when escalating the complaint
to the Housing Ombudsman, Regulator, or Tribunal, as
users will have an easily downloaded record of the steps
taken to resolve their issue, plus all supporting documents.

 
 
 

https://shaction.org/campaigns/service-charge-survey/service-charge-comparisons/
https://www.surveymonkey.com/r/SHACCosts
https://www.surveymonkey.com/r/SHACCosts
https://www.resolver.co.uk/how-to-complain?


SHAC's Thriving WhatsApp Communities

Our WhatsApp groups are proving to be a great way to bring tenants and residents
together so that they can share experiences and plan action.

The main SHAC Campaigns group is open to all. Others are landlord specific. We've
recently added A2 Dominion to the list. Click the relevant link below to join.

SHAC Campaigns

Clarion
Hyde
MTVHA
Notting Hill Genesis
Riverside / One

Housing
L&Q
Southern
Peabody
Guinness / SBHA

Home Group
Wandle
Councils
THCH
A2 Dominion

If you don't have WhatsApp, you can download it to your phone and computer here. You
can also mute it if you don't want notifications each time someone posts a comment.

 
 

 

 
Join

Nextdoor

​Nextdoor Network

Posting a message on the Nextdoor app is one great way
to encourage tenants and residents from your landlord (or
other housing associations) to join SHAC and build critical
strength.

Nextdoor is a Facebook-style social networking site that
links people in the same locality. You can find out more and
get set up here.

Some of our members have been very successful in using
it to raise awareness of SHAC's work, in one case getting
1,800 views for a single post, and recruiting neighbours
who are also residents of her landlord.

https://chat.whatsapp.com/HV5I73gLQu4G7i7bYUeN7K
https://chat.whatsapp.com/DGrTtNoUds0E7QGL3sjXP0
https://chat.whatsapp.com/BX9hIySKYzaIU6IBCo6d0o
https://chat.whatsapp.com/FUiwCAYErVTI3cN2n5SFQ1
https://chat.whatsapp.com/Ew4y7mrgFtfCA2wbjnxNAL
https://chat.whatsapp.com/CyRgRUdUkjS2HNuGClFFD9
https://chat.whatsapp.com/CyRgRUdUkjS2HNuGClFFD9
https://chat.whatsapp.com/Gcjzv6q0yniDP0AmPhG935
https://chat.whatsapp.com/HdJD3pMYA4LCskQkDrPa5H
https://chat.whatsapp.com/EqWenp9cYS62ATa08ugWg7
https://chat.whatsapp.com/LAr9lq1Y3g75Ajbgbiu07s
https://chat.whatsapp.com/LkdO6GEQl9Z763XKhh8KLq
https://chat.whatsapp.com/C0BcvED0JdBAdXhXhCYv5P
https://chat.whatsapp.com/Ez4pxLhETuc5sVVj7b5nRl
https://chat.whatsapp.com/DpttOpZVebCG2azBMAVjNB
https://chat.whatsapp.com/EpzjHX3ZoFoAVylCQxluOB
https://www.whatsapp.com/download
https://nextdoor.co.uk/
https://nextdoor.co.uk/


 
 

Missed an Update?
Previous issues of SHAC Action can be downloaded here.

 
 

Take Action

Sign the Unfair & Uncapped Pledge | Make a Donation | Join an Event

 
 

Follow SHAC
      

SHAC YouTube
 

SHAC | Contact us via email | ~, GB

Unsubscribe | Update Profile | Constant Contact Data Notice

https://shaction.org/newsletters/
https://shaction.org/donations/
https://shaction.org/events/
https://www.facebook.com/groups/www.shaction.org
https://twitter.com/HAWRNet
https://www.instagram.com/shac_action/
http://www.shaction.org
https://www.youtube.com/channel/UCP_6J8CTkXhTHedjavG0lXg
http://www.constantcontact.com/legal/about-constant-contact

