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Labour Snagged in Golden Web

Following the general election in July 2024, the ties between
housing associations and Parliament have been
strengthened with the new suite of MPs including no less
than five ex-housing association executives. Four are
members of the the Labour Party and one is a Liberal
Democrat.

Article

What this means is that we won't automatically find a
Social media shares sympathetic ear in Parliament, so our task of building
alliances and organising to unite those affected by bad

% housing has become ever more urgent and important. We
Instagram will shortly send out our programme of actions for political

lobbying and hope that all members will use their powers as
constituents to further our collective aims.

Read more here.


https://files.constantcontact.com/ebe94593901/b767cbf9-ee0f-46fd-97c0-cac97918934a.pdf
https://shaction.org/2024/07/17/labour-snagged-in-golden-web/
https://www.facebook.com/groups/www.shaction.org/permalink/1808015303056846/
https://x.com/SHAC_Action/status/1813581369055846898
https://www.instagram.com/p/C9hwBthNBkH/
https://shaction.org/2024/07/17/labour-snagged-in-golden-web/
https://shaction.org/2024/06/22/housing-in-four-party-manifestos/
https://nextdoor.co.uk/
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=iraffiliate&nav=71788ef4-b8d8-4bd4-af01-6da481574a49
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Organising for Impact
6.30pm, Thursday 25th July

We’re stepping up our organising and invite all to join our
platform of speakers to talk about different actions planned
or underway in our groups. Our WhatsApps in particular
have proved popular forums for sharing experiences, but we
hope to develop them further as hubs for taking action.

We have speakers who will introduce ideas:

e Peter - using new Ombudsman & Regulator powers.
e Alasdair - collating service charge comparison data.
e Simona - estate level organising.

e Liliana - withholding payment.

e Richard - engaging with executives.

e Suz - political intervention.

The introductions will be followed by an open discussion to
hear your ideas. Please join us.

SHAC and Service Charges
Back in the News

Our campaign to end service charge abuse was once again
featured in the media, this time by Housing Quality
Network's magazine. We were interviewed alongside the
Leasehold Advisory Service (LAS), and highlighted the
inflation-busting rises that our members have experienced.

The article also featured one of our members, Laura Benkis,
who has staunchly withheld payment of disputed charges
from Clarion, and who is an inspiration for refusing payment
until her landlord can prove their legitimacy.

In a direct contrast to SHAC, the LAS advises "disgruntled
leaseholders not to withhold payments, as they could be in
breach of their lease and face repossession. Better to pay
up, buy some breathing space, and argue about the charges
later”.

Any member with experience of service charge abuse will


http://www.tinyurl.com/ShacOrg
https://calendar.google.com/calendar/u/0/r/eventedit/NmJ1NGZ2OHVjYTI2N3BrcTFpODBqaDkyMmsgc2hhYy5hY3Rpb25AbQ
https://hqnetwork.co.uk/hqm/#
https://files.constantcontact.com/ebe94593901/cbf58eef-c80b-4792-8f6a-890727b0069d.pdf
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understand the utter futility of this advice. Landlords have
not resorted to legal action against SHAC members
withholding payment, and it is only the landlord who benefits
from 'breathing space'. Paying up will reduce to zero any
incentive for landlords to address inaccuracies. Such advice
is as effective as urging thieves to return their stolen items.

SHAC will support withholding payment until the law actually
forces landlords to charge tenants and residents accurately
for services.

Read the article online or download it, see more about the
End Service Charge Abuse campaign, and get advice on

withholding payment as safely as possible.

Campaign for Accessible Housing

SHAC is featured in the summer edition of Access Online, a
magazine produced by charity HAD, which promotes
inclusion and equality for all Disabled people in all areas of
life by providing access to relevant information, advice and
support.

The charity delivers services that empower and enable
disabled people to have the freedom of choice, access their
rights to live independently and gain equality. The group is
also a channel and voice for Disabled people to campaign
on the issues they identify as important.

The summer edition of HAD's magazine is dedicated to
exploring big questions on disability and housing, including
the cost of adaptations, the shortfall in accessible housing,
and inadequate standards.


https://www.facebook.com/groups/www.shaction.org/permalink/1808629379662105/
https://x.com/i/bookmarks/all?post_id=1813929062886236202
https://www.instagram.com/p/C9kLPC8NrFg/
https://hqnetwork.co.uk/hqm/#
https://files.constantcontact.com/ebe94593901/cbf58eef-c80b-4792-8f6a-890727b0069d.pdf
https://shaction.org/service-charges/
https://shaction.org/strike-group-resources/
https://www.had.org.uk/post/access-online-summer-2024
https://www.had.org.uk/

SHAC's Thriving WhatsApp Communities

Our WhatsApp groups are proving to be a great way to bring tenants and residents
together so that they can share experiences and plan action.

The main SHAC Campaigns group is open to all. Others are landlord specific. We've
recently added A2 Dominion to the list. Click the relevant link below to join.

e SHAC Campaigns
e Tribunals Support
e SHAC Leaseholders & Shared Owners

e Clarion e Housing e Home Group
e Hyde o L&Q e Wandle

e MTVHA e Southern e Councils

e Notting Hill Genesis e Peabody e THCH

e Riverside / One e Guinness / SBHA e A2 Dominion

If you don't have WhatsApp, you can download it to your phone and computerhere. You
can also mute it if you don't want notifications each time someone posts a comment.

Nextdoor Network

Posting a message on the Nextdoor app is one great way
‘nQXtdoor to encourage tenants and residents from your landlord (or
other housing associations) to join SHAC and build critical
strength.

Nextdoor is a Facebook-style social networking site that
Join links people in the same locality. You can find out more and
Nextdoor get set up here.

Some of our members have been very successful in using


https://chat.whatsapp.com/HV5I73gLQu4G7i7bYUeN7K
https://chat.whatsapp.com/EP8mA9pBoBxLI0urmocd2l
https://chat.whatsapp.com/GYm3A8epzm642Iokg8oLGq
https://chat.whatsapp.com/DGrTtNoUds0E7QGL3sjXP0
https://chat.whatsapp.com/BX9hIySKYzaIU6IBCo6d0o
https://chat.whatsapp.com/FUiwCAYErVTI3cN2n5SFQ1
https://chat.whatsapp.com/Ew4y7mrgFtfCA2wbjnxNAL
https://chat.whatsapp.com/CyRgRUdUkjS2HNuGClFFD9
https://chat.whatsapp.com/CyRgRUdUkjS2HNuGClFFD9
https://chat.whatsapp.com/Gcjzv6q0yniDP0AmPhG935
https://chat.whatsapp.com/HdJD3pMYA4LCskQkDrPa5H
https://chat.whatsapp.com/EqWenp9cYS62ATa08ugWg7
https://chat.whatsapp.com/LAr9lq1Y3g75Ajbgbiu07s
https://chat.whatsapp.com/LkdO6GEQl9Z763XKhh8KLq
https://chat.whatsapp.com/C0BcvED0JdBAdXhXhCYv5P
https://chat.whatsapp.com/Ez4pxLhETuc5sVVj7b5nRl
https://chat.whatsapp.com/DpttOpZVebCG2azBMAVjNB
https://chat.whatsapp.com/EpzjHX3ZoFoAVylCQxluOB
https://www.whatsapp.com/download
https://nextdoor.co.uk/
https://nextdoor.co.uk/

it to raise awareness of SHAC's work, in one case getting
1,800 views for a single post, and recruiting neighbours
who are also residents of her landlord.

Missed an Update?
Previous issues of SHAC Action can be downloaded here.
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