[Your name]
[Your address]
[Your preferred contact details]

[Date]

Dear [landlord or managing agent]

Subject: Safety arrangements for planned works at [building/address]

I understand that [describe the proposed works] are due to take place at [building/address]. Residents will remain in occupation during [all/part] of the works.

Please provide the following information before the works begin:

1. The Works and Approvals

1. What work is planned, when is it expected to start and finish, and which parts of the building will be affected?
2. What building control or other regulatory approval is required? Please identify the relevant authority and confirm whether approval has been granted. If you consider that approval is not required, please explain why.
3. If this is a higher-risk building, please explain whether Building Safety Regulator approval is required and how residents’ safety and engagement have been considered during the works.

2. Contractor and Accreditations

1. Please provide the full legal name and company number of the main contractor, and identify any other contractors undertaking significant parts of the work.
2. How did you assess their competence for these particular works?
3. Please identify any health and safety accreditations you rely on, including the name of the company holding each accreditation, its registration or certificate number, its level and its expiry date. Please provide details that will allow residents to verify the accreditation with the issuing organisation.
3. PROTECTING RESIDENTS DURING THE WORKS

1. How will work areas be separated from homes and shared spaces while residents remain in the building?
2. Please explain the arrangements for fire safety, escape routes, dust, noise, ventilation, scaffolding, site security, access to homes, and any interruption to essential services.
3. How will residents with disabilities, health conditions or other access needs be consulted about arrangements that affect them?
4. Who should residents contact about a safety concern, including outside normal working hours? How will residents be told about changes to the work or safety arrangements?
5. Please provide any resident information or relevant safety plans that can be shared. If a document cannot be provided in full, please explain why and give residents a clear account of the measures that affect them.

I would appreciate a written response within 14 days, or before the works begin if that is sooner.

Yours sincerely,

[Your name]
